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COURT EXPANSION

State Courts across the country are responding to the impact of COVID-19 in varying ways, but we share
the priorities of protecting our collective public health while carrying out our constitutional

functions. Governor Roy Cooper has issued emergency executive orders limiting public gatherings,
closing public schools, restricting the operation of nonessential businesses, requiring face coverings and
encouraging the use of social distancing in keeping with current public health guidelines. North
Carolina’s courts perform a critical governmental function and, as such, are exempt from executive
orders that limit large gatherings. Even so, crowded sessions of court are not in keeping with current
public health guidance and must be avoided.

The Mecklenburg County Courts have operated on a reduced schedule since April 16, 2020 in response
to the COVID-19 pandemic and in compliance with Emergency Directive Number 1 issued by Chief
Justice Cheri Beasley of the North Carolina Supreme Court. This directive, mandating the rescheduling
of all non-critical court services through the end of May, 2020, expired on June 1, 2020. The 26" Judicial
District has expanded court proceedings since June 1, 2020.

Court officials have worked closely with the Mecklenburg County Public Health Department to obtain
guidance regarding the conditions necessary to conduct in-person court hearings safely and increase
public access to the courthouse. We must continue to restrict occupancy of the Mecklenburg County
Courthouse, exercise social distancing, limit the gathering of people in public areas, and enhance
cleaning and sanitizing practices. It is only though our collective vigilance that we will protect court
personnel and members of the public.

Chief Justice Beasley advised that adherence tc social distancing and other public health guidance
cannot be achieved with traditional, routine operation of the district and superior courts of this

State. High-volume sessions of court, heavy dockets, jury trials and long service lines require the public
to gather in county courthouses and courtrooms in close proximity for extended periods of time

in numbers and under conditions inconsistent with the public health. Emergency

Directive Number 12, issued by Chief Justice Beasley, requires that we establish the maximum allowable
occupancy of each courtroom, or meeting space based upon the implementation of social distancing
of, at least, six-feet in every direction. This significantly-reduces the capacity of our courtrooms to an
occupancy level ranging from, as littie as, six persons to a maximum of twenty-six. Six-foot intervals at
the building entrances, inside courtrooms, outside public windows, and throughout public

corridors have been marked in the courthouse. Additionally, plexiglass barriers that are necessary to




prevent the spread of disease at public windows and inside courtrooms are being procured and
installed. :

Foot traffic throughout the building must be reduced as much as possible to prevent the spread of
infection. Prior to the pandemic, the average number of persons entering the courthouse in one month
was 70,000. The capacity of the facility and various floors and offices must be reduced to

25% of the maximum occupancy. In accordance with Chief Justice Beasley’s Emergency

Directive Number 15, attorneys and litigants are strongly encouraged to submit filings by mail to the
greatest extent possible. A secure receptacle is available at the first-floor entrance of the courthouse to
receive payments and documents for civil filing.

Additionally, we must be able to ensure that the facilities are maintained in a clean and sanitary
condition for the health and safety of the public and court personnel. Certain standards have been
established by our local public health director and are further mandated by the Chief Justice, including:
ensuring that hand sanitizer is, at a minimum, available at the entry and exit of the facility and,
preferably, at all high-touch areas of the facility including doorways, service counters, stairwells and
elevators; and ensuring that all areas accessed by the public are cleaned daily with high-touch areas
cleaned periodically throughout the day. Sanitizing protocols require cleaning products which are in
limited supply and have only recently been procured.

Finally, the Clerk of Superior Court, comprised of 218 pesitions, performs core

functions across all operations of the Mecklenburg County Court. Staffing levels continue to f iuctuate
from 55% to 80% based upon the following key factors: (1) vacancies, resignations, anc retirements;
(2) employees who test positive for COVID-19, employees who are quarantined cu= to exposure to
COVID-19, and employees whose health status otherwise qualifies them to take leave from the job; (3)
occupancy restrictions and the absence of protective barriers in staff areas; and (4) virtual learning of
school-age children.

A phased approach to expanding court operations is necessary to prevent and slow the transmission of
disease. Expansion decisions are based upon guidance from state and local puklic health officials, the
Administrative Office of the Courts and the'Chief Justice’s emergency directives. After careful
considaeration, we will not expand our in-oerson court operations for the month of August, 2020. There
will be expansion of remote proceedings in accordance with the plan set forth in this administrative
order. Court officials have worked closeiy with community and government organizations anc members
of the bar to reduce docket size. The Lead Judgses in each respective area have developed more detailed
protocols intended to reduce the number of individuals in a courtroom and increase the use of
technology to the greatest extent possible.

These unprecedented times require us to adapt to a very fluid situation. Be assured that the health and
welfare of court personnel, attorneys, and members of the public entering the Courthouse has been
paramount in the decision to expand court operations. We will continue to confer with public

health officials, to evaluate the level of disease transmission in the community, and to plan for the next
phases of court expansion. Your knowledge of and adherence to the content of this order is expected.

SAFETY AND SECURITY PROTOCOLS FOR ALL IN-PERSON COURT PROCEEDINGS

e All courtrooms have restricted capacity to ensure that all occupants are able to maintain six-foot
social distancing.



The gallery seating area inside each courtroom will have six-foot intervals marked cn the
benches with tape.

Plexiglass shields will he installed in every courtroom on the bench, the c'erk’s desk arnd counsel
tables.

Entry into a courtroom will be limited to the pefrsons essential, or necessary, to a scheduled
proceeding. The presiding judge will make reasonable accommodations to make hearings
accessible to members of the press, or the public, upon request.

All persons who enter the courthouse must wear a face covering consisteat with Administrative
Order 20R988, entered July 22, 2020, and Emergency Directive Number 21 entered by the Chief
Justice of the North Carolina Supreme Court. All persons participating in an in- person

hearing must wear a face covering for the duration of a proceedmg

All court personnel and members ofthe public shall wear face coverings while in the
Courthouse to include public areas and during inter-personal interactions.

Each courtroom will maintain a supply of sanitizing wipes and hand sanitizer for use at each
counsel table, the judge and the clerk. '

Mecklenburg County Asset and Facility Management will ensure thorough cleaning and
sanitizing of courtrooms at the end of each scheduled morning and afternoon session of court.

GENERAL CIVIL COURT*

(*excludes Family Court, Child Support and-Damestic Violerice cases)

Jury Trials

There will be no jury trials during the mcnth of August 2020 in District or-Sunerior Court. All jury
trials previously scheduled during these months have been or will ke continued by the Trial
Court Administrator (“TCA”), considering peremptorily set cases, numher of prior continuance
and age of cases.

District Court Bench Trials

All bench trials which were continued o= or after April 13, 2020 will be.scheduled by the TCA for
remote hearing beginning in the month of August, 2020 conSIdermg peremptorily set casss,
number of prior continuance anc age of cases.

Judicial Settiement Conferences will continue o be available for all continued or rescheduled
cases which were to be_»heard hetwzeri-/.pril 13, 2020 and June 1, 2029.. P'ease contact the TCA
to schedule a judicial sétt[ement" conference.

District Court Civil Motions (Court?oom 6330'-.

All District Court Civil Motions *hat will ke scheduleq by the TCA for émote hearing beginning in
the month of August, 2020.

Superior Civil Court Motions (Courtroom 6310:

Superior Court Civil Motions will be heard in. Courtroom 6310 Monday-Thursday.



Superior Court Civii Motions will contir.ue to be heard in-person during the morning sessions
and remotely during the afternoon session.

Scheduling for both in-person and remote hearings will be done through the Trial Court
Administrator's Office.

DCMESTiC COURT

(Courtrooms 6170, 6350, 8100, 8130, 8150, 8170, 8300)

In persor trials and hearings will continue in the morning sessions only in all domestic courtroems.
Judges may direct and parties may request remote WebEx hearings for domestic relations hearings as
provided herein. "

Motions

Motions day (am session): Motions shal! be calendared beginning at 2:00 a.m. Motions to
Withdraw as Counsel are to be submitted as Consent Orders through Family Court whenever
possible. Local Form CCF-7 should acccmpany each submission of a proposed Order to
Withdraw. Orders to Withdraw shzll include the client’s address, telephone number, and email
address.

Motions that can be heard viaﬂargument,only, without testimony, shall be heard via WekEx.
The Motions set on the calendar shall te staggered for hearing between 9:00 a.m. ard 12:00 .
p.m., with one third at 9:00 a.m., one tkird at-10:00 a.m., and one third at 11:00 a.m. The clerk
will send WebEx invites to everyone on the Moticns docket. If théreAareany Mntions reguiring
testirony, or any Motions that will take longer than the WebEx time.slots a.!!alw_,for" there are. -
other extenuating circumstances that pravent the Motion from being hezrc via WebEx at the
Monday morning Motions setting, the Judge will set those to be heard, presumptively

via WebEx, during the term at a tim= cettain.

Matioins day (pm session): Temporary Child Support (TCS) and Pcst-Separation Support:(PSS):
The Mecklenburg County Local Rules p2:mit hearing TCS and PSS cases by Affidavit only. These
matters will be decided cn Affidavits with limited exceptions. -

Al TCS and PSS cases will be set on the Motions docket on the first Monday of the term at 1:30
p.m. (A limit may be imposed on the number of cases set for each term.) After obtaining a date
from Family Court, the moving party sheil serve the opposing party with a Notice of “Calendared
Date.” . : ' :

Parties shall file with the court and serve upon the other'narty the Affid=vit of Financial Standing
and serve upon the other party the required attachmerts to the Affidavit 10-days prior to the -
scheduled calendar date. Parties shali ke permitted to file testimcnial affidavits that shal! not
exceed 15 pages in total, double spaced, single sided, with no smaller than 12-point font.
Multiple affida'vits may be submitted, tut the entirety of.all affidavits shali not exceed the 15-
page limit. These may-include commer:ts on the other party’s financial information. The
signature/notary page shall not be incl::ded in the limitation.of nage numbers. The testimonial
affidavits shall be filed and served upon the cther party no later than the Thursday prior to the
Monday when the case is calendared. Filed Testimonial Affidavits and the non-filed supporting
documents required to be exchanged pursuant to the Local Rules shall be deliverad to the .
Judge’s clerk by noon on the Friday prici to the calendared date, by requesting thé file clerk v
leave a copy on the courtrocm clerk’s desk, or by submitting the documents o the clerk via One



Drive. During the time the matters are calendared, the judges’ courtroom shall not be open,

and the judge shali use the afieinoon to review each of the matters calendared. The judge shall -
notify the parties/counsel of th_e ruling nased on the review of verified pleadings, motions,
financial affidavits and required attachments, and testimonial afficiavits.

o if a matteris complex (such as one party being self-employed), a party may file and serve

“Request for Hearing on Temporary Matter” at the time the Affidavit of Financial Standing is
filed and served. Family court shall holc these request for 3 days, and the opposing party shall - .
have an opportunity to file and submit a Response to the Request for the Judge’s
consideration. If the judge grants a hearing, the judge’s clerk shall notify the parties of the date
and time of the hearing, which may be at a different setting than the original “calendared date”
and may be done by WebEx. A hearing may be granted on the court’s own Motion if the judge .
determines additional evidence beyond the affidavits is needed. ' '

Contempt

Civil contempt hearings may be scheduled for a hearing via WebEx. Criminal contempt hearings
require an in- persoan hearing due to constitutional concerns unless the alleged contemnor
executes a written waiver of in-person 1ppearar‘ce In- person contempt hearings will be
scheduled for morning sessions only.

Dockets shall be staggered to allow for the courtroom to not exceed the mayimum
recommended occupants to allow for proper social distancing. Cases known to-be for Civil
Contempt may be scheduled via WebEx. Calendar start times shall be staggered with each judge -
starting at 8:30 a.m., 9:00'a.m., or 9: 30 a.m. The judge’s preference for their contempt day start
time shall be communicated to their case coordinator. Judges may schecuie up to 2 cases per
hour for no more than 7 specific time slots-during theday, allowing for skipping.12:00 p.m. or .
12:30 p.m. so that the court may have a funch break.

Pretrial Conferences

Pretrial conferences arz strongiy enccuraged to be handled by Consent Orders and submitted
prior to the calencared date. Parties mey submiit Consent Orders thrcugh family court prior tc
the date the pretrial conference is scheculed. The case coordinater will assist by providing
Status Conference dates for Initial Pretrial Orders and trial term dates for Status Conference
Checklist Orders for the Conseni Orders. To obtain the dates for status conferences znd trial
terms, please contact the case coordinaior via e-mail only. Pretrial Corsent Orders shall be

~ submitted to Family Court by noon the Friday pr ior'to the calendared Prezrial Conferenre Cnly - -
- those cases without Consent Orders submitted: ~nill have an actuai pretrlol or status conferewce _
~on the first Wednesday morning of the- Ildge s term. These may be dore

by WehbEx conferanca.

The pretriai and status cenferences done via WebEx shall be staggerec, with the first half of the -
docket attending the WebEy. conference from the top of the hour to the bottom of the hour and
the second half of the docket atterding the WebEx conference beginning at the bcttorn of the
hour. For example, if there are 20 cases on the docket, cases 1-10 will appear for pretiial

via WebEx beginning at 9:00 a.m. and cases 11-20 will appear via WebEx beginning at 9:30 a.m.
Only pro se litigants not 2ble to attend via WebEx snould be in the courtroor for these matters.

Calendar Call



Published calendars will be posted apprﬂxwately 23 days prior to the scheduled calendar call.
Calendar calls shaii be done via WebEx Conference. The cierk shal! be respsnsible for getting up

_the WebEx Conference for calerdar call. Fewer cases will be set on each } 'ucge s Jocket to

minimize the neec fcr cases not being reached, continued, or set for standoy This will mean it
is highly likely that your case will be set and not continued. If you have a case on a published
calendar and intend to request a continuance to another term, you should file a Motlon to
Continue at least 10 days prior to the scheduled ca.endar call,

All Motions to Continue will be held by fa‘mily, court for 3 days to allow the opposing side to
respond, according to the Local Rules. Judges shall rule on written Motions to Continue in
advance of calendar call, and the clerk r,r;case‘coordinato_r will notify the narties of the Judge’s
ruling. Continuance requests at calendar call shouid be a rarity. ik

Each judge shall have their calendar call at their normal designated day and-time of their

session. The calendar call $hall be done via WebEx and shall be staggered-with the first half of
the docket attending the WebEx ccnference from the top of the hour to the bottcm of the hour
and the second half of the docket attei:ding the WebEx conference beginning at the bettem of
the hour. For example, Judge Culler’s calendar zall is on the first Friday of the term ai-19:00
a.m., if there are 20 cases on the dockeft, cases 1-10 will appear for calencar call

via WebEx beginning at 10:0C a.m. and cases 11-20 will appear for calendar call

via WebEx beginning at 1C:30 a.m. Onlv pro se litigants not able te attend via WebEx should
actually be in the courtroom for calendar call.

.Pro Se.Day-

~Pro Se Day shall have fewer cases set then in the past to allow for staggered anpezrances and-

proper soci ial distancing. Calendar star* times shall be staggered with each judge starting-at-8:30 -
a.m., 9:00 a.m., or 9:30 a.m. The judge’s preference for their consistent Pro Se Dav start time
shall be commuriicated to their case cocrdirator. Two cases per hour shali be set and noticed
for seven specific time slots during the day, aliowing for skipping 12.00 £.m. or 12:30 g.m. so
that the court may have a lunch break. - 3

A second Pro Se Day shall be set for eact judge on the second Tuesday morning of the term far a
haif day (three time slotsj to ailow for a sufficient number of cases to be heard-and a gradual
reduction of backlog. This changes the normal number of Pro Se cases set per session of
approximateiy 17 ir one day to 2C ir a dzy and a ha'f. ‘

Temporary Parenting Arrangements (TPAs)

TPAs will be handled on the verified an< re‘sponc‘ve mbtions in rncst casas withcut a hearing. : -
Presentation of Motions ana Resporisez shali be through Famlly Court ir the manner currently in
effect in the locai rules. If necessary, anddirectly related to the urgency raised by the Motion or
Response, parties are permitted to inc'ude Testimonia!Afﬁdavits with the Motion or Respcnsive
Motion.. Testimonial Affidavits must bz served with the Motion or Response, and shall-not
exceed 15 pages in total, doubiz spaced, single sided, with no smaller than 12-point fent. The

. nctary page shall not be included in the limitation-of page nurcbers. Muitiple affidavits may be

submitted, bHut the entirety of all aﬁ'idavs'i:s shall nct exceed the 15-page limit.

: Teﬁtlmomal affidavits shall not include axy statements not admissible under the rules of -

evidence.



Exhibits May be attached to the affidaviis only if they are directly related to the urgency raised
in the TPA Motion or Response and wculd e admissible in eviderice. The judge may exclide
any Afficavits that do not comply with-zhese requirements. i

The judge shall rule on the submitted decuments and notify the parties of the ruling. If the
judge determines additional testimony is needed, then the judge may set a hearing, which may
be via WebEx.

Emergency Custody and TROs

Trials

Emergency hearings will be heard by the assigned family court judge on the date and time and
in the manner (i.e. WebEx or.in person) as the jucge sets in the order. Judges.will continue to
put signed emergency orders (original signature) in the basket located near juaicial Assmant
Jana Ellison’s desk.

Emergency hearings with a hearing date after June 1, 2020, will be heard by the assigned family
court judge on the date and time and ir-the manner (i.e. Web Ex or in persor) as the iudge sets .
in the order. Judges will continue-to put sighed emergency orders (originai signature} in the
basket of the Judicial Assistant supporting Domestic Court Judges.

Return hearings in DVPO casss assigned to Family Court Judges will be schedulad on the
caiendar of the assigned judge.

See, “Calendar Call” and “People in Attendance for in Person Hearing”

Pecple in Attendénce for In- Person Hearings

To protect the health and wellbeing of everyone irvolved, only the party, their

‘attorney, essential witnesses, and persons.required by the: Americans with Disabilities Act shall
be present at in- person hearings and trials. Faralegals and co-counsel from the same firm
should be present oniy if the attorney deems them necessary to being able to represent their
client. Support persons, such as parents, new spouses, and friends shail net come to

court, unless they will be called as-an eccential witness to the case.

Submission of Orders

Attorneys may submit hard copies of or<erc through Family Court in the reguler manrner. Ifan
envelope is submitted with the order, it wil! be returned by. mai!, otherwise it will be. left for pick -
up in the Famiiy C Court box. Attomeys may alternatively email orders-to the judge’s Case -
Coordinator. Emaijls to Case Coardinaturs with attached orders shall be- -copied-to opposing”
ceunsel/pro se party. The subject line cf emails to Case Coordinators with proposed orders shall
include the case number and “proposec. order”.

Proposed Orders shall be submittec in Word format. Consent Crders shall be submitted in pdf
format. The.case number shall be folicwved. with the assigned judge’s initials or all orders. If an
Order is submitted via email, the ertered order wi'l be rr_eturned by the case coordinator via
email to the submitting attorney and orrosing counsel/pro se paity.

Divorces



e The judicial review of summary judgment divorces has resumed. Divorce judgments can no
longer be picked-up at the courthouse. A self-addressed stamped envelope must be
provided with each submission.

» In-person divorce hearings are not cuirently available. Live divorces will become available after
court operations continue to expand and are likely to be handled via Web Ex hearing.

DOMESTIC VIOLENCE (CIVIL) COURT

(Courtroom 4110 and 4130)

Filing Complaints and Motions

o Parties may file Complaints and Motiors related to Chapter 50B and 50C with the Clerk of
Superior Court’s Oifice on Monday thraiigh Friday between 9:60AM ard 12:00PM.

o E-filing through Safe Alliance is temporarily suspended. Currently, there are no other approved
remote filing options available.

Ex Parte lHearings

"o Plaintiffs who file with the Clerk’s Office between 9:00AM and 10:30AM and are seeking
Ex Parte relief wil! be directed to immediately.report to either Courtroom 4110 or-4130 for the
Ex Parte hearing. ‘Requests for Ex Parte relief filed with the CSC between 10:30PM and 12:00PM
will be scheduled for the afternocn sess:on in either-Courtroom 4110 cr 4120.

o Parties seeking Ex Parte relief after 12:00PM may filz at the Puklic Wincow at.the Criminal
Magistrate’s Office located at 801 Fast “curtn Street or the same day or may file: W|th the CSC
the next mormng between 9 00AM and 12:00PM.

Retuin Hearings

e Return hearings will be scheduled for mcrning sessions and according to statute. If the calendar
within 10 days of filing has too many cases docketed tc allow for social distancing, then the
" Court may determine that good cause exists to set the case for hearing'in 11-15 days out. The
CSC will limit the number of cases schedled in-each session of court toa rumber corsistent
with the modified canacity of the courtrooms. Cauendarmg decisions are inténded to comply
with the diractives cf the ChlefJustlce @ mlnlm izé the number ci pos'us,onc in the courtroom.

e Return hearings that require the preset:iatior. of substantial evidence wull be rescheduled for
rernote hearing on the next available Wadnesday afternoon.

Courtroom Protocol

e The CSCin Courtroom 4110 will complee a general docket call of ali mattars scheduled for
kearing during the sessior. The CSC wil assign cases to each of the two ccurtrocms operating -
for DVPO matters. .



e - Witnesses and persons present for emc-tional support may be asked-to wait outs.de the
courtroom or in another designated location.

CHILD SUPPORT COURT

_{Courtroom 8110)
‘e Courtroom 8110 will begin remote hearing operations on August 3, 202C.

e Any continuances, dismissals, consent o-der or other matters resolved outside of a court
session needing review or signatures of a District Court Judge sha!l be submitted in chambers to
the Lead Child Support Judge.

e Child Support Contempt Hearings will be- scheduled for in-person hearmgs durmg the mornlng
sassions of August 17, 2020 and August 20, 2020.

JUVENILE ABUSE, NEGLECT AND DEPENDENCY COURT

(Courtrooms 8330, 8350, 8370, 8390)

General Provisions

. The Juvenile Case Coordinator is
.Christine VanDonge (Christine.M. VanDonge@nccourts org)(704 686- 0286‘

¢ Any hearing that is required to be recorded as required by the Rules of Record Keeping shall be
recorded by the Juvenile Clerk or a designee. Atterneys, parties or other persons are not
permitied to record any proceeding. '

e All physical distancing and other health precautiens adopted by the Chief District Court Judge
and recommended/required by the Chief Justice will be followed.

e Face coverings must be used in accordarce with the 26" Judicial District Administrative Crder
~ entered July 22, 2020 and in accordance with the Nerth Carolina Supreme
Court Justice’s Emergency Directive Number 21. ”

o Hearings will be conducted remotely. In-person hearmgs W|II be held ona: Ilm'ted case-by-case
basis, during mornmg sessions cnly.

Prioritization of Cases

e The Chiidren’s Bureau (federal) has not relaxed standards on meeting timeiine standards in
- abuse, neglect, denendency cases, thus Youth and Family Services {YFS] is still required to have
" hearings. :

+ Non-secure, Adjudication, and Initial Permanency Plarning Hearirgs were orioritized based
on the current backlog in cases and the requiremerts of the Administration for Children and
Families. : '

Calendaring



e All cases will be scheduled for a time certzin after consideration of the issues to be tried,
the nature of evidence and number of witnesses necessary to the materia: issues.

e A new notice of hearing will be sent to attorneys and unrepresented litigants for a remote
hearing once a hearing date and time is set.

e The schedule below is valid the week of June 15, 2020 through the week of August 31, 2020. .

o Two judges handling AND/Delinquency hearings (2 courtrooms required; Pre COVID schecule).
AM hearings will be time certain; PM hearings will be remote.

o One judge handling Special proceedings (one couriroom required for cases that will need
multiple days to resolve, including, but not limited to, contested adjudications and probable
cause hearings that n=sed testlmony) Delentlon hearings will be held on Monday and Thur,day
(remotely)

e Non-Secure Custody Hearings will be held on Wednesday-and 'Friday of each.week and
will be heard by the assigned judge except when assigned to cover detention hearings.

Remoie Hearings

¢ Pursuant to Emergency Directive Number 3 in the Chief Justice's May 1, 2020 Order, consent of

~ the parties is not required to corduct a nroceeding remotely. The presiding judge may direct
that a hearing be conducted remotely or a party may request a remote hearing. A party may,
for good cause, object to the use of remate audio and video transmissions. It is the expectation
that all parties who agree to a remote h2aring agree that all aspects of the hearings are remote;
including any necessary testimony.

o A party must file a motion objecting to @ remote hearing no less than 7 days prior o the
scheduled hearing. The motion must be in writing and served on all parties.

o The presiding judge will rule on the motion in chambers. If the judge determines that additicnal
information or argument is necessary, the judge will schedule a WebEx pretrial conference
to hear the mction.

e The Juvenlle Clerk will initiate the remo:i= WebEx hearing wnth an e-mailed invitation from.the -
geo-calendar that wili go to attorneys 25 follows: :

o The YFS attorney in the geo-district
o The GAL attorney in the geo-district
o The parent attorney
o The- presiding judge

o Attorneys will be responsible for delivering infrjrmatior".-regardiné the WebEx hearing to their
clients

e . The Juvenile Clerk will email an invitation to the WebEx hearing to-any cf-:lf-rapresen'ceal party if
she has the email address.



o All participants must be able to be seen end heard by all other participants, with the exception
of a respondent parent. If a respondent narent dces r.ot have a device available which has
video capability, the Respondent parent shall have the option of telephoning into the WebEx
hearing. :

e During a remote hearing, all participants that are not testifying, questioring a witness,
or addressing the court should have their microphones muted.

e All participants in the WebEx hearing skauld be in a room alone during the hearing (unless
attorney and client are together in a room) and be free from interference by other people or
other distractions.

e Attorneys and parties may coramunicate privately via text or emai! during the hearing if they are
_not in the same location. A party may nct communicate with his/her attorney while testifying. -

Private Termination of Farental Rights Cases

e Private actions for termination of parental rights will not be scheduled during the month
of August, 2020 unless the allegations are not contested, and the parties consent to a remote
hearing. '

JUVENILE DELINQUENCY COURT

(Courtreoms 8330, 8350, 8370, 8390)

Calendaring

¢ _ Delinquency cases will be scheduled or Mondays and Thursdays. In-perscn hearings wil!
calendared on a case-by-case basis duririg morning sessions. '

¢ The Assistant District Attorney assigned to each Geo-District will identify cases that can be
disposed outside of court by dismissal and cases for which an appearance is not necessary
through advance communication with defense attorneys. If the prcsecutor and juvenile
~ attorney agree that the juvenile’s anpearance is not necessary, the juvenile and parent will be
“excused from appearing in court., Exam;les'inc'!ude successful diversjons and situations in which -
additional time is needed to prepare fer disposition. s '

o The Assistant District Attorney supervising the Juvenile Prosecution Ur:it wil! work with The
Council For Children’s Rights and cefense bar to prioritize cases, Pricrity cases will include
Probable Cause Hearings, Return Indictment Hearings, Post-Supervision Reiease Planning
Review Hearings, and-Adjudication ana/or Disposition for juveniles ir':‘-deifer_xtion. '

Remote Hearings

s Remote hearings should be limited to ci_:jc.umstances in which remote hearings (1) are-
authorized by the Juvenile Code (oniy c2linquency hearings on the nezd for continued custody.
pursuant to G.S. 7B-1906(h)) or an Emeargency Dirzactive of the Chief Justice of the NC Supreme



Court or (2) where the parties consert te a remcte hedring and there are iimited evidentiary
issues that do nct require substantial testimony.

The practice of remote detention hearings. will continue. A waiver is riot nacessary far a remote
detention hearing because the Juvenile Code authorizes conducting detention hearings by audio
and video transmission which allows the court and the juvenile to see and hear each
other. WebEx will be used exclusively as the remote wlatform for these preceedings.

Remote hearing protocols for adjudications or motion fcr review (MFR) hearings where the
juvenile is entering an admission_will be used.

The use of remote hearing protocols for juveniles in custody whose length of detenticn would

be unnecessarily extended wiil be consicered. This may be appropriate when: 1):the juvenile

will tender an admission and 2) the juvn*ile is likely to receive a Level 3 commitment or is likely.

to'be released as part of the disposition.and when 1) the juvenile is alleged to have comml*ted
an A-G felony at age 16 or 17 and; 2) the hearing is a return indictment hearing.

The use of remote piatforms for contested hearings at which significant rights are at stake is not
acvised. '

- Waiver of Persorial Appeararca for Juveniles and Parents, Guardians and Custodians

Obtain a written waiver of in-perscn pasticipation from the juvenile and the juverile’s parent,
guardian, or custodian. It is especially important to engage in.2 colioquy with a juvenile, who is
the respondent in a delinquency proceeding, regardlng waiver of in-person pa't'”lpat.on andthe
right to confront aind cross-examine witnesses’ given the court’s affirrative duty to crotect th
constitutional rights of juveniles under the Juvenile Code.

When a juvenile is confined in-a Juvenllc detention facility, the juvenile’s attorney or z custodian
of the detention facility (i.e., a person !ozated at the faciiity with the juveniie shoulc! a<_5|°ﬁ the
iuvenile with completion of the waiver “2rm. Upcn comnletion of the ren"o*e proceeding, the
juvenile’s attorney or detention. center staff shou!d forward the juvenile’s si ~ed waiver to the
clerk'of supericr court’s office for.execu*ion by the presiding judge..

Parents (or guardians or cusiodians) are also parties in delinquency and undisciplined
proceedings. As.such, parents (and guardians or custedians) should also complete a waiver of in-
person partlupatlon If the juvenile’s parent has access to a computer and printer, the. parent
(or guardiar: or custodian) can access the parent waiver form online (if the form is adopted) and
deliver it to tre clerk of court’s office foowirg the remnte heering. For parents who do not
nave access to a computer and prihter the'juvenile’s attorney or the juvenile court counseior
should assist the parent (or guardian-cr cuctodlan) in obtaining a waiver form and should also
assist the parent (or guardian or custouun) in forwarding the signed waiver to the clerk of
superior court’s office following the rerinote hearing for execution by the presiding judge.
Districts should also consider allowing pzrents to-call the clerk’s cffice to reguest acopy of the .
waiver form by mail. . -~

As a last resort, if the court is unable to ~ixtain @ written waiver from the juvenile’s parent,
guardian. or custodian, the court can censicer recording the parent’s voluntary and knowing -
waiver of in-person appearance through the aucdiovideo transmission.



- CIVIL COMMITMENT COURT

(Courtroom 2310)

s  All civil commitment hearings will'bAe cerducted remotely.

o All participants in a remote hearing shall be akle tc be seen and heard by all other participants.

e Respondents must have the ability to communicate confidentially with Speciai Counsel curing

the proceeding.

.. SMALL CLAIMS COURT

e Beginning August 3, 2020, Magistrates will rotate operation of five courtraoms presiding cver

Weddings, Money Owed, IJH and Summary Ejectments.

o Weddings will total 20 appointments per waek and wili-be scheduled bv the Clerk’s Office.

Courtroom 2310, 2350, 2370

Monday Tuesday Wednesday Thursday Friday
9:00AM = 30 Summary 30 Summary  B&Summary 30 Summary 30 Summary
[Ejectment Ejectment Ejactment Ejectment Ejectment
10:00AM <30‘Summ'ary ~ B0 Summary . BC Summary 30 Summary 30 Summary
T Ejectment Ejectment Ejectment Ejectment Ejectment
11:00AM B0 Summary 30 Summary = 3% Summary 30 Summary 30 Summary
Ejectment Ejectment Ejectment - Ejectment Ejectment
12:00PM
1:00PM 30 Summary 36 Summary B0 Summary 30 Summary 20 Summary
Ejectment Ejectment Ejectment Ejectment - [Eiectment
2:00PM - 30 Summary: - 30 Summary - 5 Suimary 30 Summary 30 Summary
Eiectment Ejectment Eiactment Fjectment Ejectment
3:00PM  [Money Owed Money Owed. Money Owec. - [Money Owed .. [Morey Owed
4:000M B
5:00PM
Courtroom 2230
IMonda’y LI'uesday Wednesday - i‘l’hursday v Friday
 |9:00AM  |[Money Owed [Money Owed [MzneyOwed [Money Owed [Morey Owed
-[10:00AM Money Owed  [Money Owed - [Vionav Owed Money Gwed  [Mioney Owed
11:00ANMi [Money Owed [Money Owed |VMoreyOwed |MoneyOwed -[Money Owed




12:00PV; | : -
1:00PM — | |
2:00PM  |Weddings Weddings -\/‘v’e-:ldi-ngs _ Weddings‘ Weddings
3:OOPM Weddings Weddings Weddings Weddings Weddings
4:00PM
5:00PM
Courtroom 5150

— | Mdnday ' Tuesday . Mednesday  [Thursday - [Friday
9:0CAM | IJH 1JH liH IJH | IJH
10:00AM |JH IJH S H ‘ IJH IJH
11:00AV: [H . o B UH UH
12:00P_M JH IJH 11H IJH IJH
1:00PM IJH [JH ' lid IJH IUH .
j2:00PM IJH . : IJH IJH - {JH 1JH
300M  H A EHE H BT
4:00°M : |
5:00PM '

- WEDDINGS
“(Courtroom 2330)

e Pursuant to the directives of the Chief Jistice, restrictions have been placed on the location,
“times and attendance for marriage ceremonies to promote social distancing and to reduce the
potential exposure to the COVID-19 virus. '

° Weddings will be conducted by Magisf.‘ateé in the Mecklenburg County Cdurthous_e in _
- Gourtroom 2330 on Monday through Fridayvfrom.2:C0PM until 4:00FM bty appointment only.

e Individuals wishing to get married must bring a valid-mariiage licerse from a North Carolina
‘Register of Deeds Gffice, two witnesses and the reguisite $50.00 marriage fee.

e Orly the parties to the marriage and tWQ-WifY‘IéSSéS may attend a s,ch‘edu!e' marriage ceremcny.

DISTRICT CRIMINAL ADMINISTRATIVE

(Courtroom 1150 and 1130)



e Misdemeanor First Appearances will no* be held in the month of August, 2020 and Traffic
matters will not be scheduled for in-person hearings in the month of August, 2020._

o The District Attorney’s Office will utilize virtual platforms including ECAD and iPlea to the fullest
extent possiblz to resolve traffic matters and other waivable offenses.

e Felony First Appearance hearings will b2 conducted by video during the morning sessicn of
court. '

¢ Domestic Violence First Appearance hearings will be conducted by video during the morning
session of court. '

« Felony Probable Cause Hearings wiil be scheduled consistent with state law within 15 days in the
morning sessions. '

o The District Attorney will communicate with Defense Counsel about its intent tc transfer or take
other actions at least 48 hours prior to the scheduled Probable Cause Hearing.

o Defense Counsel wil! make diligent efforts to communicate with each clien* about the state’s
intent and tc execute the defendant’s decision prior to the scheduled Probable Cause Hearing.

e Defendants who appear for the Probable Cause Hearing will be seated in Courtroom 1130 at six-
foot intervals. Defense attornays will use the administrative courtrooms-in 1130 to conduct
confidential discussions with ciients.

‘o Defendants who needto.see a judge‘wi'!i_ be seated in courtroom: 1150 at the end of the morning
session. A : '

o Defense counsel will submit any executed Waivers of Probable Cause to the Clerk prior to the
end of the session. :

FELONY ADMINISTRATIVE COURT

Administrative Court (5310) will run Monday through Friday in both the AM and PM sessions. Cases will
be set accerding to the existing Mecklenburg County Superior Court Crimina! Administrative Calendar
and will continue to be grouped under the current Quad svstem. Cases will be schaduled in four (4)
quads: 9:30AM, 11:00AM, 2:00PM, and 3:30PM: Parties must appear promptly at their scheduled time
and will be allowed in the courtroom only during their scheculed Quad. '

Matters such as scheduling conferences and follow-up scheduling conferences will take place
electronically (via email) between the parties an3 the Trial Court Administrator. Pretrial Readiness
Conferences will not be calendared in Administrative Court, though out-of-court viewings vwil'l be.
arranged by the assigned-prosecutor upor the timely-request o7 the defense. Cases currently scheduled
for Pretrial Readiness Conferences will be movad:io tria. calendars.

~FELONY PROBATION VIOLATION CQURT

Full terms of Probation Court will be set in Cour-‘.mcrh'5350 during the weeks of Auguét 10™ and August
31%, On August 10" and August 31 at 9:30AM . Probation Probable Cause hearings will be scheduled



in Courtrocm 5350. On August 3, August 17t and August 24, Probation Probakle Cause hearings will
be scheduled at 1:30PM in Courtroom 1150.

CLERK OF SUPERIOR COURT

Operational Hours

e . The Clerk of Superior Court Office, located at the Mecklenburg County Cr_\urthouse,. 832 East
Fourth Street, Charlotte, North Carolina 28202, is open to the public on Mcnday through Friday,
between the hours of 9:00AM and 12:0CPM.

Filing by Mail

o Attorneys and litigants are~e'ncouraged to submit filings by mail to the greatest extent possible.
Filings are to be mailed to:

Clerk of Superior Court

. Mecklenburg County Courthouse
P.0. Box 37971 ’
Charlotte, NC 28237-7971

Filing Bv Secure Receptacle Deposit

» Secure receptacles arz available in designated areas to accept payments and civil filings. All 7
persons on courthouse premises seeking to fi'e legal documents are encouraged to submit their
filings using the secure receptacles.

e Onlypayments made by certified check or money order may be deposited in the receptacleés.
No cash payments will be accepted.

e Same-day pick up of items deposited in the receptable is not available.

e Legal professionals or those persons filing on behalf of another are required to submit filings by
mail or deposit documents in the-secure receptacles. Only in the case
of filing an emergency pleading are legel professionals or those filing on behalf of
another permitted to file at the customer service windows.

» Filings deposited in the receptacles must include a completed Filing by Mail or Secure
Receptacle Covershzet (form attached).: Blank forms can‘also be found at the receptacle
tables. : '

e The secure receptacle is located at the reception-desk inside the McDoweli and Fourth Street
entrance on the first floor of-the courthouse. Filing is available at this receptacle from 8:00AM
to 5:00PM. Items placed in the receptacle by 4:00PM will be file-stamped and
processed the same day. Copies will be mailed back the next business day. To ensure next
busiress day mailing, please include a self-addressed, pre-paid envelope. :

e Asecond secure receptacle is alsc Iocated on the third floor for a limited time. Filing is available
at this receptacle from 9:00AM to 12:00PM. ltems placed in the receptacle by 12:00PM wili be
file-stamped and processed the samé cay. Cooies will be'mailed back the next business day. To
ensure next businass day mailing, piease include 2 seif-addressed, pre-paid envelope.



Access to Public Records

Access to pubiic records is available from 9:00AM to 12:00PM, Monday through Fricay, by appointment
only.

e To access Criminal files by appointment. email Mecklenburg.Criminal@nccourts.org.

e To access Civil files by appointment, email Mecklenburg.Civil@nccourts.org.

¢ - To access Estate files by appointment, email Mecklenburg.Estates@nccourts.org.
Special Proceedings

e Foreclosure hearings are scheduled in desigrated courtrooms. To confirm courtroom
assignment, dockets are posted in the Clerk of Coutt — Administration Suite 3600.

» Persons filing documents are encouraged to submit documents in the secure receptacle (i.e.,
motor vehicle liens, name changes, guardian ad litem appointments).

Estates

e Inorder to limit face-to-face interactions between the public and staff, customer
assistance is provided using technology o th= greatest extent possible. Telephone conferencing,
email transmissicns, and WebEx tutorials are methods being emplcyed to deliver customer
service. '

e Clerk staff monitor and respond to telegnone calls and emails daily. The Estates bhone line is
704-686-0460. Estates.questions may be emailed to: Mecklenburg.Estates@nccourts.org.

» Persons filing documents are encouraged to mail or deposit documents ir the secure receptacle
li.e., application-for administration by clerk, family history affidavit, application and assignment
of the year’s allowance). '

Incompetency, Guardianship & Foreclosure Matters '

e Non-emergeancy filings are accepted by riaii or may be deposited in the
secure filing receptacies. ‘

e Incompetency, Guardianship and Foreciosure hearings are scheduled in accardance with safety
- protocols. To schedule a hearing, please email' Mecklenburg.CSC.FrontDesk@nccourts.org.

o To confirm courtroom assignment on tke date of the hearmg, dockets are’ posted in-the:Clerk of -
Court— Admlmstratlon Suite %oOO - :

This the 5™ day of August, 2020.

ST

Elizabeth T. Trosch
Chief District Court J.udge




