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Only the following programs/videos are approved for CME Credit. If the course you
attended/watched is not listed below, you will not receive CME Credit. Mediators will now
self-report CME on their Renewal Applications.

All certified mediators are required to have two hours of CME completed before the expiration
of the renewal period! Please review the NCDRC’s CME Policy.

NCDRC PODCASTS

BEYOND
NEUTRALITY

North Carolina Dispute Resolution Commission

Bevond Neutrality Beyond Neutrality
Episode 1 The Beginning Episode 2

CME Credit Hours: 1.0 (No CLE Credit) CME Credit Hours: 1.0 (No CLE Credit)
To listen to the podcast, To listen to the podcast,
visit Beyond Neutrality visit Beyond Neutrality
Bevond Neutrality Beyond Neutrality

Episode 3 ) Episode 4

CME Credit Hours: 1.0 (No CLE Credit) CME Credit .Hours: 1.0 (No CLE Credit)
To listen to the podcast, To listen to the podcast,
visit Beyond Neutrality visit Beyond Neutrality

LIVE WEBINARS

Conflict Resolution Day 2025
Date: October 16, 2025
Sponsor — NCDRC
CME Credit Hours: 2.0
CLE Credit Hours: 2.0

LIVE PRESENTATIONS

Mediation: Mavhem or Masterpiece? A Two-Act Play
North Carolina Workers' Compensation Educational Conference
Sponsor - IWCF
Dates: October 15 - October 17, 2025
For more information, email compconference@iwcf.us
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https://www.nccourts.gov/assets/documents/publications/DRC-CME-Policy-June-2023.pdf?VersionId=Dcwg1ToF9u44iglWOHC3Z_LdZEbnycsp
https://www.buzzsprout.com/2166669/15669321-beyond-neutrality-episode-3
https://www.buzzsprout.com/2166669/13715508-episode-two-beyond-neutrality
https://www.buzzsprout.com/2166669/12586069
https://www.buzzsprout.com/admin/2166669/episodes/17861121-beyond-neutrality-episode-4
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VIDEO REPLAYS
(Check Back for Updates)

On DEMAND/ON-LINE
(Check Back for Updates)

The following courses are available at no charge.
CME Credit will only be provided.

The following free videos are not available for CLE credit and mediators will not
receive a certificate of completion at the end of viewing.

2024 Conflict Resolution Day
Mediators of the Round Table
Sponsor — NCDRC
CME Credit Hours: 2.0 (No CLE Credit)
To watch the video, visit the NCDRC YouTube channel

2023 Conflict Resolution Day

The Precarious Situations We Find Ourselves In...
Sponsor — NCDRC
CME Credit Hours: 2.0 (No CLE Credit)
To watch the video, visit the NCDRC YouTube channel

Trick or Treat?
Handling Spooky Situations Under the Mediation Rules
(2022 Conflict Resolution Day)
Sponsor — NCDRC
CME Credit Hours: 1.0 (No CLE Credit)
To watch the video, visit the NCDRC YouTube channel

Unraveling a Mediator’s Duties:
What and How to Communicate with Whom and When?
(2022 Conflict Resolution Day)
Sponsor — NCDRC
CME Credit Hours: 1.0 (No CLE Credit)
To watch the video, visit the NCDRC YouTube Channel
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https://youtu.be/O4tJEySktw8
https://www.youtube.com/watch?v=aWLOaOLT3JY
https://www.youtube.com/watch?v=LgM5eHAnPFc
https://www.youtube.com/watch?v=1hw6-yih35Q
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Ethics Update for Mediators
Sponsor — Delphi Dispute Resolution, LLC
CME Credit Hours: 2.0 (No CLE Credit)
To watch the video, visit the NCDRC YouTube Channel

DISCLAMER The “Proposed Rules” Mr. Laney mentions in this video, were adopted by the NC Supreme Court on April 4, 2023
with an effective date of May 1, 2023. Mr. Laney also mentions to contact the NCDRC executive director for assistance with working
with a judge to help explain a different way of seeing an issue with the attendance method. DRC staff can assist mediators with
matters involving the court and court staff, but staff cannot guarantee the outcome of any inquiry.

Mediation Do’s and Don’ts
(October 2019 Conflict Resolution Day)
Sponsor — NCDRC
CME Credit Hours: 1.0 (No CLE Credit)

To watch the video, visit NCDRC YouTube channel

Redefining the Roaring 20’s Part 1
(October 2021 Conflict Resolution Day)
Sponsor — NCDRC
CME Credit Hours: 1.0 (No CLE Credit)

To watch the video, visit NCDRC YouTube channel

Redefining the Roaring 20’s Part 2
(October 2021 Conflict Resolution Day)
Sponsor — NCDRC
CME Credit Hours: 1.0 (No CLE Credit)

To watch the video, visit NCDRC YouTube channel

Two Lawyers and a Mediator Zoom into A Mediation — Now What?

(October 2020 Conflict Resolution Day)
Sponsor — NCDRC
CME Credit Hours: 1.0 (No CLE Credit)
To watch the video, visit NCDRC YouTube channel
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https://www.youtube.com/watch?v=_Du7jyTSNbE
https://www.youtube.com/watch?app=desktop&v=3DKjqRj6gP0&feature=youtu.be
https://www.youtube.com/watch?v=qzrYjAmt88A
https://www.youtube.com/watch?v=6b2PramXDKg
https://www.youtube.com/watch?v=3NEYpuFfdJQ&feature=youtu.be

CONTINUING

MEDIATOR ™~ |
Epucation  © i‘j’i%i ki 1

-

:
re— [ i 8 -

When Things Go Wrong
(October 2019 Conflict Resolution Day)
Sponsor — NCDRC
CME Credit Hours: 1.0 (No CLE Credit)

To watch the video, visit NCDRC YouTube channel

DISCLAMER: This video states that a mediator shall not disclose questionable behavior of an attorney during a mediation; the
Standards of Professional Conduct were recently revised and adopted on January 23, 2020, by the Supreme Court of North Carolina,
with an effective date of March 1, 2020, and now state in Standard 3(d)((10) “If a mediator or mediator-observer witnesses
concerning behavior of an attorney during a mediation, then that behavior may be reported to the North Carolina Lawyer Assistance
Program (LAP) for the purposes of providing assistance to the attorney for alcohol or substance abuse”.

The following CME courses are available through
the sponsor’s websites. CLE Credit may also be
given to licensed NC Attorneys.

Not all CLE courses listed on a sponsor’s website are approved for CME credit. To be sure you
are watching a course for CME credit, please refer to this list.

To find all North Carolina Bar Association approved CME on demand courses, from the drop down
box, click on the “Certified Mediators Education (CME) On Demand” option.

Multi-Family Developments: Complex Multi-Party Mediations
(2025 Construction Law Section Fall Program)
Sponsor - NCBA
CME Credit Hours: 1.0
For more information, visit the NCBA Website

Better Skills, Better Qutcomes: Upskilling the Mediator's Toolkit

(2025 Dispute Resolution Section Program)
Sponsor - NCBA
CME Credit Hours: 1.0
For more information, visit the NCBA Website

Better Call Tara: North Carolina Dispute Resolution Commission
2025 Updates
Sponsor - NCBA
CME Credit Hours: 1.0
For more information, visit the NCBA Website
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https://www.youtube.com/watch?app=desktop&v=echVY0f9S4c&feature=youtu.be
https://cle.ncbar.org/courses?category_ids%5b%5d=4780&sort=start_oldest&per_page=30
https://cle.ncbar.org/courses/107793
https://cle.ncbar.org/courses/107793
https://cle.ncbar.org/courses/107792
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Workers' Compensation 2025: Quirky Issues in Workers' Comp
Sponsor — NCAJ
CME Credit Hours: 2.0
For more information, visit NCAJ Website

Motivational Interviewing for Mediators
Sponsor — NCBA
CME Credit Hours: 1.0
For more information, visit the NCBA Website

DRC Updates, a Conversation with Court Staff and Mediator Ethics
Sponsor - NCBA
CME Credit Hours: 1.0
For more information, visit the NCBA Website

There is Always Time for One Hour of Mediator Ethics!
Sponsor - NCBA
CME Credit Hours: 1.0
For more information, visit the NCBA Website

Take a Walk Through the DRC Rules
Sponsor — NCBA
CME Credit Hours: 1.0
For more information, visit the NCBA Website

Dynamics of Multi-Party Mediation
The Art of Science of Dispute Resolution: Winning Your Construction Case

(2024 NC/SC Joint Construction Law CLE)
Sponsor - NCBA
CME Credit Hours: 1.0
For more information, visit NCBA Website
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https://learn.ncaj.com/products/what-could-possibly-go-wrong-an-adventure-in-mediation-ethics
https://cle.ncbar.org/courses/107790
https://cle.ncbar.org/courses/107790
https://cle.ncbar.org/courses/107080
https://cle.ncbar.org/courses/107078
https://cle.ncbar.org/courses/107076
https://cle.ncbar.org/courses/81459
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Once More into the Breach
Sponsor — The Mediation Center (Asheville)
CME Credit Hours: 2.0
For more information, visit Mediate WNC.org

Mediation Madness: Go ask Tara! Ethical Challenges Facing Mediators
(2024 Annual DR Section Meeting)
Sponsor - NCBA
CME Credit Hours: 1.0
For more information, visit NCBA Website

Mediation Quagmires: An Exploration of Advanced Mediation Topics
(2023 DR Section Meeting Program)
Sponsor — NCBA
CME Credit Hours: 1.0
For more information, visit NCBA Website

Navigating Sticky Situations
Ethical Inquires and Best Practices Before, During and After Mediation
(2023 DR Section Meeting Program)
Sponsor — NCBA
CME Credit Hours: 1.0
For more information, visit NCBA Website

From Mediation 101 to Mediation 2.0:
Re-imagining the Promise of Mediation

(2023 Construction Law Section Fall Program)
Sponsor — NCBA
CME Hours: 1.0
For more information, visit NCBA Website

Mediating Difficult Cases

(2024 Workers’ Compensation Section Program)
Sponsor - NCBA
CME Hours: 1.0
For more information, visit NCBA Website
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https://mediatewnc.org/
https://cle.ncbar.org/courses/69556
https://cle.ncbar.org/courses/53010
https://cle.ncbar.org/courses/53005
https://cle.ncbar.org/courses/59886
https://cle.ncbar.org/courses/67710
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Navigating Mediation Ethics Challenges While Advocating for Your Client
(2023 WC Program)
Sponsor — NCBA
CME Credit Hours: 1.0
For more information, visit NCBA Website

Hot Topics in Workers’ Compensation Mediations
(Fall WC 2022 Program)
Sponsor - NCBA
CME Credit Hours: 1.0
For more information, visit NCBA Website

Dispute Resolution Commission Rules and Opinions
(2022 DR Annual Section Meeting)
Sponsor — NCBA
CME Credit Hours: 1.0
For more information, visit NCBA website

Go Ask Tara: The DRC’s Response to Unique Mediation Cases

(2022 DR Annual Section Meeting)
Sponsor - NCBA
CME Credit Hours: 1.0
For more information, visit NCBA website

Modifying Mediation - Professionalism in the “New Normal”
(NCBA Professionalism Committee)
Sponsor — NCBA
CME Credit Hours: 1.0
For more information, please visit the NCBA Website

What could Possibly go Wrong?
An Adventure in Mediation Ethics
Sponsor — NCAJ
CME Credit Hours: 2.0 hours
For more information, visit NCAJ Website

Mediation Done Right (And What Can Go Wrong)
Sponsor — The Mediation Center
CME Credit Hours 2.0
For more information, visit Mediate WNC.org
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https://cle.ncbar.org/courses/52154
https://cle.ncbar.org/courses/49221
https://cle.ncbar.org/courses/41959
https://cle.ncbar.org/courses/41959
https://cle.ncbar.org/courses/41955
https://cle.ncbar.org/courses/38571
https://learn.ncaj.com/products/what-could-possibly-go-wrong-an-adventure-in-mediation-ethics
https://mediatewnc.org/
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Mediation for Workers’ Compensation Attorneys
The Basics of Workers’ Compensation

(Workers’ Compensation Fall 2021 Program)
Sponsor — NCBA
CME Credit Hours: 1.0
For more information, visit NCBA website

Mediation: Showing Up Is Just Part of the Process
The Basics of Workers’ Compensation

(2021 WC/CL Section Fall Program)
Sponsor - NCBA
CME Credit Hours: 1.0
For more information, please visit the NCBA website

Unconscious Bias and How It May Affect You as a Neutral
DR Section Program 2021
Sponsor - NCBA
CME Credit Hours: 1.0
For more information, please visit the NCBA website

Dispute Resolution Commission Rules and Opinions 2021 Update
Who Are You? Pleased to Meet Me —
What You Know About Yourself and Others, Consciously or Unconsciously
(2021 DR Annual Section Meeting)
Sponsor — NCBA
CME Credit Hours: 1.0
For more information, please visit the NCBA Website

Sticky Situations in Mediations: Ethical Dilemmas in
(2022 WC Section Program)
Sponsor - NCBA
CME Credit: 1.0
For more information, visit NCBA website

Dispute Resolution Commission Rules and Opinions 2021 Update
Sponsor - NCBA
CME Credit: 1.0
For more Information, visit NCBA website
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https://cle.ncbar.org/courses/37504
https://cle.ncbar.org/courses/36396
https://cle.ncbar.org/courses/29808
https://cle.ncbar.org/courses/29809
https://cle.ncbar.org/courses/40939
https://cle.ncbar.org/courses/29809

