To: Family Law Advisory Commission

From: Elizabeth Croom, Deputy Legal Counsel
Antares Holloway, Assistant Legal Counsel

Date: June 13, 2025

Re: Resources for Remote Proceedings

General Resources for Remote Proceedings in the North Carolina Courts:

2021 Legal Memo on the enactment of G.S. 7A-49.6 (“Proceedings conducted by audio and video transmission”)
https://juno.nccourts.org/sites/default/files/files/21-6-24-Memo-5255-AV-changes.pdf

2025 Legal Memo on AOC-approved applications for remote proceedings

e WebEx is the only approved and supported application for remote court proceedings.
https://juno.nccourts.org/sites/default/files/files/Memo-AOC-Approved-Applications-for-Remote-Proceedings-
March-2025-0OGC.pdf

WebEx and CRAVE Resources (training modules and video)
https://juno.nccourts.org/resources/references/webex-resources-ncaoc-supported-online-audio-video-technology

Remote Proceedings Model Administrative Order Template; Notice and Motion for Remote Hearing Form
Template; Objection to Remote Hearing Form Template
https://www.nccourts.gov/commissions/remote-proceedings-task-force#fresources-11007

Other Resources for Remote Proceedings in Child Welfare Cases:

Abuse, Neglect, Dependency, and Termination of Parental Rights Proceedings in North Carolina, 2023 Edition (UNC
School of Government)
e Discusses remote proceedings and testimony pursuant to G.S. 7A-49.6 and G.S. 50A-111, along with due
process considerations, in child welfare proceedings.
https://www.sog.unc.edu/resources/microsites/abuse-neglect-dependency-and-termination-parental-rights

Conducting Effective Remote Hearings in Child Welfare Cases (Capacity Building Center for Courts)
https://www.nccourts.gov/assets/inline-
files/Conducting%20Effective%20Remote%20Hearings%20in%20Child%20Welfare%20Cases%20FINAL.pdf?wXzvF
mAcmn7yrglm8mvtZnulfUoltzeM=

Guide for Remote Dependency Hearings (National Center for State Courts and State Justice Institute)
https://www.ncsc.org/sites/default/files/media/document/Guide%20for%20Remote%20Dependency%20Hearing

s.pdf
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