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eWarrants Timeline Update

Our multi-year eCourts project has been progressing with successful statewide
rollouts of Tyler Technologies’ Guide and Print and Brazos (eCitation replacement)
products. The next product to go-live will be eWarrants (NCAWARE replacement),
which was scheduled for the week of June 21. Unlike the Guide and Print and
Brazos products, which are part of Tyler Technologies’ existing product line,
eWarrants is a new product being developed for North Carolina. Due to
unforeseen development delays, we have made the decision to delay the
statewide rollout for eWarrants.

As we have communicated throughout this project, we are committed to rolling
out quality vendor products. We will use this delay to further develop and test the
eWarrants product as well as provide additional training opportunities. We are
working diligently with Tyler Technologies to ensure a quality application, and we
will announce more precise timelines soon, but we anticipate the go-live for
eWarrants will be in August.

We have added additional eWarrants training opportunities for law enforcement
located through the registration form located at Registration for NCAWARE
Replacement Training | North Carolina Judicial Branch (nccourts.org)

As a reminder, there are training videos and quick reference guides available to
you. We highly recommend opening this website in Google Chrome so that the
pop up appears for you to enter the User ID and Password.
http://www?2.nccourts.org/_eWarrants/index.html

User ID: toserve

Password: andprotect

For inquiries and registration issues: NCA-R@nccourts.org please include ‘LEA NCA-
R” in the subject line.
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