
FORSYTH COUNTY
CLERK OF SUPERIOR COURT 

AND DISTRICT ATTORNEY

BENEFITS OF UTILIZING 
TECHNOLOGY

Susan S. Frye, Clerk of Forsyth County Superior Court

Jim O’Neill, Forsyth County District Attorney

Mary Szawara, Chief Assistant to the Clerk

Bert  Barber,  Director of Process Improvement
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• Child Support OFA
• Jury Service

• Who should report
• History previous numbers called
• Self help lookup

• Foreclosures
• Listing
• Upset bid - history

• Request File Copy
• Civil Record
• Criminal Records
• Estates

• Request to Dismiss Traffic Infractions
• Managing Citations with a Paperless Process
• E-shuck / E Citations
• Electronic filing of bookkeeping reports
• Estates – Wills for Safe Keeping (11,647)
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MAXIMIZE PRODUCTIVITY THROUGH PROPER UTILIZATION OF TECHNOLOGY

AND EXISTING RESOURCES
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Play Video

http://myfox8.com/2014/10/30/new-website-could-let-you-get-traffic-tickets-dismissed-from-home/
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1. Simple - clear, concise and user friendly
2. Detailed instructions to prevent phones calls to District Attorney 

and Clerk’s Office requesting assistance
3. Functional

• Timely response to defendant - request has been received in 
the DA’s office – provide defendant proof of request

• Easy access and use by the DA’s staff in determining 
disposition

• Notifying defendant of DA’s disposition of the  case – proof of 
disposition

• Notifying Clerk’s Office electronically of DA’s  determination
• eliminating printed citations
• multiple handling of shucks
• increased efficiency in time, materials and space

REQUIREMENTS TO ENHANCE / INCREASE EFFICIENCY OF PROCESSING

TRAFFIC INFRACTIONS
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IMPACT OF RECLASSIFYING 31 MISDEMEANORS AS INFRACTIONS

District Attorney’s Office
• Assistant District Attorney’s review and make disposition, not required to 

be in courtroom
• Handle multiple cases in a timely manner (24 /7)
• 2 key strokes

• Creates electronic record of disposition
• Notifies Defendant of disposition
• Notifies Clerk’s Criminal Records Office of disposition

Clerk’s Office
• Reduce the number of individuals entering the court house, lessens 

security requirements, reduces time and materials for printing extremely 
long dockets, time required for handling sorting and refiling court 
documents/shucks/folders

• Automatically receives disposition from DA’s Office
• Electronic storage of all daily requests / dispositions

Benefits of Enhanced Processing System:
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FUNCTIONALITY
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• Request to Dismiss Traffic Infractions
• Began offering on-line last week of November 2014
• 1,784 requests

• 91.5% (1,632) granted
• 8.5% denied (152) 
• majority denied due to not meeting 10 day requirement

• 411,455 Statewide Dispositions in 2013-2014
• 307,716 were DISMISSED

NCFCC.US – PROPER UTILIZATION OF EXISTING RESOURCES
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• Request to Dismiss Traffic Infractions
• Save the defendant 1.5 hours (307,716 x 1.5) = 461,574?

• Not have to leave work
• Not have to hire a baby sitter
• Not have to arrange transportation to the Court House
• Not have to be part of long line waiting to enter the Court House

• 50% Potential hours saved 230,787 (avg. $10 / $2,307,870)?
• What could the savings ($’s and time) be for the DA and Clerk’s Office 

and Staff ?
• What if an application were linked to appropriate data bases to 

further automate the process, what could the $ savings could be?
• What if 307,716 requests processed at $10. each? 

• Potentially fund 96 of 128 positions Clerk’s Offices across the 
state are short

NCFCC.US – PROPER UTILIZATION OF EXISTING RESOURCES
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Play 

Video

http://charlotte.twcnews.com/content/news/triad/713567/minor-traffic-infractions-in-forsyth-county-now-handled-online/
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Q & A



FORSYTH COUNTY
CLERK OF SUPERIOR 

COURT AND DISTRICT 
ATTORNEY

BENEFITS OF UTILIZING 
TECHNOLOGY

Susan S. Frye, Clerk of Forsyth County Superior Court 336-779-6350,  Susan.S.Frye@nccourts.org

Jim O’Neill, Forsyth County District Attorney

Mary Szawara, Chief Assistant to the Clerk, 336-779-6351, Mary.Szawara@nccourts.org

Bert  Barber,  Director of Process Improvement, 336-779-6353, Robert.L.Barber@nccourts.org

North Carolina Forsyth County Courts www.ncfcc.us https://ncfcc.us/rdi
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